HONG KONG ASSOCIATION OF TRAVEL AGENTS
FARTHERN

hata

01 August 2013

Dear Members,

Hong Kong Association of Travel Agents

Room 1021, 10/F, Peninsula Center, Tsimshatsui East, Kowloon, Hong Kong.
Tel: 2869 8624 Fax: 2525 0986
Website: www.hata.org.hk Email: manager@hata.org.hk

One-Day Training Seminar

A New Era of Managing Corporate Travel ~ 05 Sep 2013

Corporate travel has over the years gone into a pretty globalized and sophisticated management
pattern, not just limited to involving the travellers’ new and trendy requirements, but to mandate a
variety of rationale and needs to address to global procurement practice, costs saving program,
account management, caring customer loyalty program, travel mobility, and more.

In response to a survey polled earlier in the year, and to many HATA members’ requests, HATA
Training Committee is organizing a one day training seminar on above topic, in an effort to benefit
those members who are interested in learning to strengthen their TMC skills, or in learning new skills
to foster their business diversification.

The course details are:

Date:
Time:
Venue:

Course fee:
Language:

Deadline:
Course contents:

Speakers:

Admission:

Remarks:

05 September 2013 (Thursday)

9:00 am - 5:30 pm

Travel Industry Council of Hong Kong (TIC)

Room 1809, Fortress Tower, 250 King’s Road, North Point, HK.

HK$200 per person (HATA members only)

Cantonese (supplemented with English)

29 August 2013 (Thursday)

1. System - T & E Policy of MNCs, demand and spend management,
global procurement policy, penalty and reward system between
corporate and TMC

2. Business operation —corporate travel operation, customers services,
account management, complaint handling, airline-hotel and vendor
partnership, CPD education for travel agents

3.  GDS partners — OBT (on-line booking tool), expense management,
back-office system, travel mobility and etc.

Senior management executives from ACTE (Association of Corporate

Travel Executives), two leading TMCs, and three GDS companies in Hong

Kong.

Participants should have at least 2 years full time experience in travel

industry

HATA will award a Certificate of Attendance to each participant after

completing the full seminar.

If you wish to attend this seminar, please complete and return the reply slip together with a crossed
cheque made payable to “Hong Kong Association of Travel Agents Ltd.” to the Secretariat on or
before (Thursday) 29 August 2013. Seats are limited. First come first served.
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Reply Slip [olfg

I/We wish to attend the One-Day training seminar on A New Era of Managing Corporate Travel on 05 Sept 2013.
B/ M K E B EBRITHEE 9 A 5 BT T #ol e ol B — KI5 EEE |

N\ H] %% Company Name:

4% A Contact person : EEE Tel :

Email ZEEf :
(1) Participant Name £ fjl13& %k 4% - Title BkisT:
(2) Participant Name £ fj13& 44 - Title BkiéT:

Course Fee 322 FH: HK$200 per person {17 HK$200 X seat fiz(s) = HK$

Remarks: Please provide all necessary information in clear writing. Certificate will only be issued to participant upon
full completion of the seminar.
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